Process of Bill Payment through Bank’s Naini Net Banking

1. Login to Nainital Bank net banking application using valid credential.
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2. Navigate to Bill Payments from
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3. Bill Pay and Recharge screen gets Open
Click CONTINUE to navigate to BillDesk Home page
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Transactions Bill Payments

Bill Pay and Recharge

You can make online bill and utility payment to multiple billers across various
categories as under:

Favorites

Electricity

Recurring Deposit

Education

. « Lpg Cylinder ur favorite

. - Donation

. o CableTV

« Credit Card . TAX Select -
- Insurance - Municipal Services

« Landiine « Municipal Tax

« Broadband + Club and association

« Gas + Subscription

Water

Housing Society

Click continue to pay your bills : IS TS

Please Note :

« Bill Pay session will open in a new window.

« Kindly ensure to logoff both the Naini NetBanking session and Bill Pay session after bill payment is done.
« For any query regarding BBPS bill payment/recharge kindly contact 18001804031, Email us at netbanking@nainitalbank co.in BHARAT
Click here to view Bill Payment Demo B

4. BillDesk Dashboard displays all the categories of billers

(©) Mainital Bank BillPay - Google Chrome: - a X
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FASTAG WATER LOAN LPG CYLINDER RENTAL DONATION CABLETV

A U= [ @
I--_ "T" M. )

TAX MUNICIPAL CLUBS AND SUBSCRIPTION EDUCATION HOSPITAL HOUSING RECURRING
SERVICES ASSOCIATIONS SOCIETY DEPOSIT

NOTES
To ensure no service disruption or lale payment charge, please pay al least 3 working days prior to the due date. Ifihe biller details provided by you are incorrect. the biller wil reject fhe payment
Amount will be debited few days before the due date of grace period (Grace period will be included in due date as per LIC Poliey).

LIC Payment : If your due date of policy payment is &th Sep, one month grace period will be included than as per LIC your due date will be 5th Oct, So amount will be debited around 1st Oct or as
per agreed period
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5. Few option selected on the BillDesk dashboard-
e FASTAG category selected (All billers offering services will be displayed)

) Nainital Bank BillPay - Google Chrome:

25 hexagon.billdesk.com/hgappv2/dashboard/select-biller

Nainiral Bank

& Select Biller
Search
AU Bank Fastag
sanez Airtel Payments Bank NETC FASTag
K™ axis Bank Fastag

@ Bajaj Pay FASTag

0?::0"‘ Bandhan Bank Fastag

%j Bank of Baroda - Fastag

L]li Bank of Maharashtra FASTag
4

@ Canara Fastag

=qufas  Equitas FASTag Recharge

[l HDFC FASTag
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e Electricity category selected
User entered first 3 character of the electricity company/billers

3 Nainital Bank BillPay - Profile 1 - Microsoft Edge

() httpsy/hexagon.billdesk.com/hgappv2/dashbo bille
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< Select Biller

uTT]
” Uttar Gujarat Vij Company (UGVCL)
i

.ﬂ.’_. Uttar Haryana Bijli Vitran Nigam

@ Uttarakhand Power Corporation Limited
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6. Paying an Electricity Bill

e User has selected Uttarakhand Power Corporation Limited

© Nainital Bank BillPay - Profile 1 - Microsoft Edge

]

https://hexagon.billdesk.com/hgappv2/dashboard/get-bill

Nainital Banlk

< Enter Details

WHERE TO FIND ELECTRICITY ACCOUNT NO

@ Uttarakhand Power Corporation Limited B

ctricity Account No

** By using this service, you provide your consent to add this biller
registration. This will be used to fetch your current and future bill details
This is your Account Number

from this biller for presenting to you for payment

Get Bill

NOTES

Payment Date: It may take up to 2 working days for the payment to be processed by Uttarakhand Power Corporation Limited and hence you are requested to make payments minimum 2 working

days before the due date.

Rejection of Payment: Uttarakhand Power Corporation Limited will not accept part payments and will reject online payments that are excess and will not adjust the excess against the next bill. The
fime taken o credit your account with Uttarakhand Power Corporation Limited depends on Uttarakhand Power Corporation Limiteds payment process
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e User entered the Account Number to get the Bill Details.

© Nainital Bank BillPay - Profile 1 - Microsoft Edge

https://hexagon.billdesk.com/hgappv2/dashboard/get-bill

ninital Bank

< Enter Details

WHERE TO FIND ELECTRICITY ACCOUNT NO

@ Uttarakhand Power Corporation Limited

Electricity Account No

ACCOUNT NO 4000056,

** By using this service, you provide your consent to add this biller

registration. This will be used to fetch your current and future bill details

from this biller for presenting to you for payment. Your AECOURENGIBE
Get Bill

NOTES

Payment Date: It may take up to 2 working days for the payment to be processed by Uttarakhand Power Corporation Limited and hence you are requested to make payments minimum 2 working
days before the due date.

Rejection of Payment: Uttarakhand Power Corporation Limited will not accept part payments and will reject online payments that are excess and will not adjust the excess against the next bill. The
time taken to credit your account with Uttarakhand Power Corporation Limited depends on Uttarakhand Power Corporation Limited s payment process.
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7. Bill Details and Pay option
User can view the bill details and Select the bank account to Pay the Bill

© Nainital Bank BillPay - Profile 1 - Microsoft Edge - a4 X

) nups//hexagon.billdesk.com/hgapp: ashbc a m

€ View & Pay
@ Uttarakhand Power Corporation Limited When To Pay l—.‘»
Pay Now - [
Bill Number Bill Amount Due Date R ATl )
4011454886505076671 1492.00 26-04-2024 )
_BBPSUPCLWSS 1492.00
Bill Date Bill Period d
e SR Bank Account 032200( -
Electricity Account No Customer Name a
a K £

®Hide 68009.96

Pay

© Bilibesk

8. Confirm & Pay
User have to confirm the Payment , any charges applicable will be
displayed on the screen.

3 Nainital Bank BillPay - Profile 1 - Microsoft Edge - 8 x

() https;//hexagon.billdesk.com/hgappv2/dashboard/view-and-pa [11]
Confirm & Pay B x
e

@ Uttarakhand Power Corporation
Limited

When To Pay
Pay Now

Payment Amount

%1492.00

Convenience fee

0.00
Confirm & Pay
Please Note

To ensure no service disruption or late payment charge
please pay at least 3 working days prior to the due date.
if the biller detalls provided by you are incorrect, the
biller will reject the payment




9. OTP Screen
On confirmation user will have to enter OTP received on the registered
mobile number

3 Nainital Bark BillPay - Google Chrome - 5 x

25 hexagon.billdesk.com/hgappy2/dashboard/enterotp

e Nainital Bank

= One Time Password
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10.Payment Success Screen
When Payment is successfully done the success screen is displayed with
an option to download the receipt.

) Nainital Bank BillPay - Profile 1 - Microsoft Edge - o X

(%) https://hexagon.billdesk.com/hgar jashboard/payment-receipt 21}
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= Acknewndgsment

@ Uttarakhand Power Corporation Limited

i1l Amount Convenience Foe Total Amouni
€ 1492.00 €0.00 €1492.00

BBPS Reference Number Transaction Reference Number
BD014128BADAAADKBQZU HGADP097980604336758

Payee Mobile No. Transaction Date & Time

9136 07-05-2024 12:61:24
Payment Channe Payment Method
InternetBanking Bank Account - XXXXX
Biller 1D Approval Reference Number
UTTA00000UTT7M AB123456

Bill Amount Bl Date Bill Due Dat

€ 1492.00 11:04-2024 2604-2024

BilID Bill Number
HGE1VPAPKCLTMIV3TQUS 4011454886505076671_BBP
B0 SUPCLWSS

401 KE u
& Setup Autopay
NOTES.
resch the bifer within 3 working days.
Updaton of the payment 2 the biers end may take 3 to 8 working days
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11.Receipt and confirmation message
User will receive the message on registered mobile number for the payment done
from bank.

Sample receipt

Pmiaaitel sl

@ Uttarakhand Power Corporation Limited @

Bill Amount Convenience Fee Total Amount

T 1492.00 T 0.00 T 1492.00

Source Ref Number BBPS Reference Transaction Reference

328217 Number Number
BDO14128BADAAAD HGADPFPO9798060433
KBQZU 6758

Payee Mobile No. Transaction Date &

g1 B Time

07-05-2024 12:51:24

Payment Status Payment Channel Payment Method

PAID InternetBanking Bank Account - XXX
HH

Biller Status Eiller 1D Approval Reference

SUCCESS UTTA00000UTT7M  Mumber
AB123456

Bill Amount Bill Date Bill Due Date

T 1492.00 11-04-2024 26-04-2024

Bill 1D Bill Number

HGE1WVPAPKCLTMIV 401145488650507667
3TQUSBO 1_BBPSUPCLWSS



